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Application Criteria

Simple

Self-contained
revenue meter,
with or without a
battery system.

Generation size
Inverter-based
projects up to

27 kW in size.

Complex A

Self-contained revenue meter
inverter-based projects with or without a battery
system

or

Instrumentation transformer revenue meter
inverter-based projects that don’t include:

. Battery storage,

. Hybrid inverters, or

. Micro-grid inverters.

Generation size over 27 kW but limited up to
100 kW AC / phase net injection in size
(300 kW AC for 3 phase system)

Complex B

Instrumentation transformer revenue meter
projects that have and may include the
following:

. Battery storage,

. Hybrid inverters, or

. Micro-grid inverters.

Generation size up to 100 kW AC / phase
net injection (300 kW AC for 3 phase system)

or

Projects with synchronous or induction
generators of any size.

Additional documents required
e.g. site plan and single line diagram

Complex C

Community
generation
applications only

All other projects
above 100 kW AC/
phase net injection
up to a total of 2 MW
AC net injection in all
three phases.

Additional
documents required
e.g. benefiting
customer list and
authorizations.
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RS 2289 - Self-Generation Rate

Rate Schedule Description

» Customers are able to build systems big enough to meet their own
« Effective July 1, 2026. energy needs.

Self-Generation

* Available for residential and general service « Limit of 100 kW AC per phase for net power injection into the
RS 2289 customers who install their own generation to offset grid after the customer’s load consumption rather than limiting
(Update to RS1289 Net electricity consumption. the nameplate capacity of the generating facility.

Metering) * Includes compensation for excess generation sentto . Transition from net metering to net billing.
BC Hydro’s grid.

» Energy Price: 10 cents per kWh

Generation Size
(inclusive of battery)

Rebates & Incentives Generation credits Eligible customers

Rebates & Incentives 1—100 kW AC inverter Apply for Solar & Battery Available for netinjection up to 100 : gifr:(rjr?g:é:?él

Available to Self-Generation ;
Customers capacity Rebates kW AC per phase ¢ Industrial

100+ KW AC inverter Apply for incentive for the Apply for Self-Generation Rate for

ﬁ .... capacity load displacement portion of | the portion of solar PV generation «  Commercial
solar PV generation (if itis injected into the grid (subject to 100 | « Industrial
minimum of 25,000 kWh per | kW AC per phase injection (on SGS | MGS | LGS Rates)
year) limitation)
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RS 2290 - Community Generation Rate

Rate Schedule Description
» Allow a host customer (Community Generator) to build and operate

. Effective July 1, 2026. a shared generating facility and distribute monetary credits for any

Community Generation ’ excess generation to eligible customers within the same community
» Designed to allow multiple account holders to (Benefitting Customers).

RS 2290 contribute to and share compensation for excess Al hared tin facilit th net iocti ‘

. eneration from a community-based generatin . ow shared generating facilities with net power injection of up
(New Offering) ?acility. / o ° to 2 MW AC (community net injection limit).

* Energy Price: 10 cents per kWh

Generation Size

: ; Rebates & Incentives Generation credits Eligible customers
(inclusive of battery)
R Incentiv 1100 kW AC inverter —
Available to Community- capacity No rebates or incentives offered
Generation Customers
@ o Apply for incentive for the Apply for Community Generation
@ 100+ kW AC inverter load displacement portion Rate for the portion of solar PV +  Commercial
@ capacity of solar PV generation (ifit | generation injected into the grid * Industrial
is minimum of 25,000 kWh | (subjectto 666 kW AC per phase | (on SGS | MGS | LGS Rates)
per year) injection limitation)
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MyHydro Application
Available to customers starting July 16, 2026

Contact us © Alleen

{ BCHydro i ; " i i
- B " Accounts Energy savings News Projects & operations Community Work with us Outages & safety
'ower smar

l MyHydro My Profile Connection requests
Change Password View connection requests
Billing & payments
Remove Profile Start connection request
Moving Subscriptions & Alerts Link connection request . o
Sign up for paperiess billing
. . Pending invitations Customer generation application
Electrical connections 9 ; bR B Go green with secure online billing
Customer:supgortcentre through your MyHydro profile
Electricity rates & energy Accotntaccess Learition S
use
Data export centre
- ion/
Get help Changsirataipian To complete a new Self-Generation

Community Generation application, login
to MyHydro account > Accounts >
MyHydro > Customer generation
application
————

Home energy information
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MyHydro Application

Home » Accounts » MyHydro » Connection requests » Self-generation application

e Accounts listing e Select an account

Energy generation and storage

Current and past applications

The list below includes your current and past applications. Select the application number to view the details and, if your
application's been accepted. to complete the actions required

New application

Click "New application" to start a new Self-
Generation or Community Generation application

MNo applications

More options

Rebates for solar panels and Load displacement incentives Resources for solar and battery
battery storage Get custom incentives for customer-owned contractors

Rebates of up to $10,000 are available for renewable-energy-based eleclricity generation Learn more about the seli-generation and
eligible, grid-connected solar panels and equipment &t your facility, such as solar, wind, approval process and how your customers can
battery storage systems for qualifying micro hydro, and waste heat recovery. apply for solar and battery energy storage
residential customers rebates.

Solar panels Electrical service connections

Discover how you can power your home Make requests for new connections, add or

with energy from the sun and about the modify existing connections or arrange for a

many benefits of solar panels. temporary disconnect.
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MyHydro Application

Home » Accounts » MyHydro » Connection requests » Self—generation application

e Accounts listing e Select an account  ~

¢ Return to dashboard

Both self-generation and

community generation Energy generation and storage

applications will be available
on the same MyHydro page
going forward

| would like to apply for...

Self-generation

For individuals or businesses
installing a new or expanded
generating system for a single
account.

Customers can also R
. . . Apply here if you are interested in:
Contl nue d raft appllcatlon S + Self-generation for an individual

account
+ Solar and battery rebates

frOI | I here + Load displacement incentives
(Industrial and large commercial

customers only)

Start a new application
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Community generation

For individual or businesses
interested in setting up a shared
facility to provide electricity benefits to
subscribing customers.

Apply here if you are interested in

» Hosting a community generation
facility

« Acquiring and managing a list of
subscribing customers

» Load displacement incentives
(Industrial and large commercial
customers only)

Start a new application

Continue draft

If your contractor has
already started an
application for your self-
generation project, you can
complete it online now.

You'll need the application
number, which you would
have received via email.

Continue draft =



MyHydro
Application
Section 1:
Application

Type

Community Generation
applications do NOT have a
battery-only option

4 Return to dashboard

Community generation submission
form

Apply for grid connection

Thinking about building a community generation site? You can have subscribers sign up to your site and they'll be able to
benefit from bill credits for the electricity your system produces.

Application type Technical contact System Info Submit

Tesla products are not eligible

The Govemment of B.C. and BC Hydro are taking action to prioritize Canadian goods in our rebate programs and to
exclude U.S. produced goods where practicable. As of March 12, 2025, Tesla products (electric vehicle chargers,
energy storage batteries and inverters) are not eligible for CleanBC and BC Hydro rebates. If you purchased a Tesla EV
charger or have received technical approval to install a self-generation system containing Tesla products prior to March
12,2025, it can still qualify for rebates and will be processed as normal

* What Is your role?

(O I'mthe contractor or technical contact @

O Imthe customer

* What's your project type?

\ O Installing a generation system only

O Installing a generation system with energy storage

* Are you replacing any component(s) of an existing system?
O Yes, replacing components, but not increasing the system capacity or size
O Yes. replacing components and increasing system capacity or size

O No, adding to an existing system, but not replacing any system components

O No, there is no existing system at this site

Building and property information

* Primary space heating type @

O Electric

O Natural gas
O Propane gas
o oil
O Wood
O Other
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yHydro
plication
ection 2:
echnical
ontact

¢ Return to dashboard

Community generation submission
form

Apply for grid connection

Thinking about building a community generation site? You can have subscribers sign up to your site and they'll be able to
benefit from bill credits for the eleciricity your system produces.

Application type System Info Submit

Contractor or technical contact info

Contracters associated with self-generation or community generation applications are recommended to be members
in good standing with the Home Performance Contractor Network (HPCN) as solar and battery professionals

As of June 1, 2026, solar and battery i ions must be leted by a Home P Contractor Netwark
(HPCN) member in order to be eligible for rebates

For HPCN contractor companies, start typing the company name and select the matching contractor name from the

list. For unlisted centractor companies or other technical contacts, type out the company and contact details in full.
* Project role " " " -
This will provide a drop-down list of
Contractor hd company names from a list of approved
HPCN contractors
*Company name
"Unlisted" contractors can still type their
name into the field
* First name
AILEEN
* Last name
DOUGAN

* Phone number

778 123 4567

aileendougan@shaw.ca

Please make sure the email used is the one
associated with their BC Hydro online account.
This will ensure they can access all of their projects in
one place.
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Community generation submission

MyHydro form

Apply for grid connection

A I I t I
p p I ca I o n Thinking about building a community generation site? You can have subscribers sign up to your site and they'll be able to

benefit from bill credits for the electricity your system produces.

u
s e ctl o n 3 . Application type Technical contact Submit
|
syste m Energy source and generator type

* Generator energy source
Info .
@ Wind

(O Hydro
O Other

* Generator type
If over 100 kW, trigger Load Displacement

@ Inverter-based A X N )
Incentive gquestion if applicable

(O Induction
(O Synchronous

* Installed generator capacity (kW DC)
50

Proposed total injection amount is auto-
calculated by:

* Proposed Injection amount (kW AC per phase) @
Maximum of 666 KW AC per phase

T
100 |

Proposed injection amount x # of phases

* Installation type (e.g. 100 x 3 = 300 kW AC)

(O Single phase / Split phase
(O Two phase
@ Three phase

If the proposed injection amount per phase
is less than 100 kW AC, then the form will

show additional questions RE: Energy
storage system, Inverter details etc..

Proposed total injection amount (kW AC): 300 kW AC
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MyHydro
Application
Section 3:
System
Info

Energy storage system

An energy storage system is comprised of Power Conversion System (PCS) or inverter with grid-forming capabilities
and an automatic disconnection device. If your energy storage system is not on the list, then submit a new storage
request and reapply once the new battery has been added to the list

Note: For modular battery systems, energy
the peak power rating and energy storage

apacity and peak power may vary based on the number if modules installed. Please update
10 reflect your actual system configuration s per your instalation and invoice.

* Battery storage make @

Select a value v

* Battery storage model &

Select a value v

* Peak power rating (kW)

Batteries & inverters will be selected

from pre-qualified list.

Inverter details

* Inverter make

Select a value v
* Inverter model
Select a value v

* Number of Inverters

* Nominal output (kW AC)

* Inverter voltage (Volts line to neutral)

* Inverter number of phases
©  Single phase / Spit phase
© Three phase

Total nominal output: 0 KW AC

* Inverter type
©  Solarlgenerator inverter

O Energy storage inverter

Add an inverter +

Total nominal output capacity of all sources 0 kW AC

* Is the Inverter, and the energy storage system (If applicable), certified to comply with applicable
code and standard requirements In the Canadian Electrical Code (CEC) Part-1 and the Canadian
Standards Assoclation (CSA) C22.2 No. 1074, Clause 142

O Yes

O No

* Is the Inverter, and the energy storage system (if applicable), certified to comply with all
requirements set out In DGTIR100 - Addendum 1?

O Yes
O No
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MyHydro
plication
ection 3:
ystem
nfo

Menitoring / automatic grid isolation devices

An energy siorage system is comprised of Power Conversion System (PCS) or inverter with grid-forming capabilities
and an automatic disconnection device.

If the total nameplate capacity of your system exceeds the proposed injection amount, a monitoring device connected
to the power flow control system is required to limit the net power sent to the grid

* WIll a monltoring / automatic grid Isolation device be used?

@ Yes
No
* Device type
Sel I -
lect a value v |f the total nameplate capacity of the system exceeds the
* Make proposed injection amount, a monitoring device
connected to the power flow control system is required to
Select a value v limit the net power sent to the grid.
* Model
Select a value v

* Location of per phase net Injection monitoring
Note: Net injection monitoring point must be located anywhere within the customer facility beyond the BC Hydro
point of metering. Please provide a single line diagram showing location of monitoring device.

O Micro-grid interface device

(3 At BCHydro point of metering

O Other
* Is the MID/PCS/PPC certified to UL 1741 certification requirement declision for power control
system?

O Yes

O No

* Is the MID/PCS/PPC certifled to UL 1741 certification req declslon for
* Locatlon of per phase net Injection monltoring

Note: Net injection monitoring point must be located anywhere within the customer facility beyond the BC Hydro
point of metering. Please provide a single line diagram showing location of monitoring device.

O Micro-grid interface device

(O At BCHydro point of metering

O Other
* Is the MID/PCS/PPC certifled to UL 1741 certification requirement decision for power control
system?

QO Yes

O No

* Is the MID/PCS/PPC certified to UL 1741 certification req decision for mul de?

O Yes
O No
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MyHydro
Application
Section 3:
System
Info

Supporting documents

Complex (B) projects require supporting documents. Refer to this table to confirm if your project is Simple, Complex
(A), or Complex (B)

If the generation nameplate capacity exceeds 100 kW per phase, a single-line diagram must be submitted. The

diagram must be sealed and signed by a licensed Professional Engineer (P.Eng.) in good standing with Engineers
and Geoscientists BC (EGBC).

Accepted formats include JPG, JPEG, PNG, DOC, .DOCX, .XLSX, and .PDF (Acrobat 7 or newer) up fo 135 MB per file.

No file added Add file
Site plan @ No fiie added Add file

Battery storage and hybrid/micro-grid documentation @

Single line diagram @

No file added

Notes

Use this space to provide any additional information you'd like us to know about the system

4
For example, if an electrical connection for the site is in progress, provide the BC Hydro design request number. If more than one
meter, provide the meter number. If multiple inverter types/imodels, identify which inverter is associated with each source (battery,
PV, wind, etc.). Idenfify which inverters are new and existing if you are adding or replacing any inverters, efc.

If the generation nameplate capacity
exceeds 100 kW per phase, a single-line
diagram that's authenticated (sealed and

signed) by a professional engineer practicing
in BC must be submitted.
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Community generation submission
form

MYHyd ro Apply for grid connection
Thinking about building a community generation site? You can have subscribers sign up to your site and they'll be able to
I ca I o n benefit from bill credits for the electricity your system produces.
Application type Technical contact Submit
| |
ection J:
|
Energy source and generator type
s s te m ———
O Solar

@ Wind
Info =
) Other

* Generator type

@ Inverter-based

¢ Induction

) Synchronous
For Community Generation, if the proposed total

* Installed generator capacity (KW DC) injection amount per phase is greater than 100

200 kW AC and up to 666 kW AC, the rest of the
form will be hidden.

* Proposed Injection amount (kW AC per phase)
Maximum of 666 kW AC per phase .. . . . .
Remaining required information will need to be
300 gathered via a PDF application form, which will

be emailed directly to the contractor / customer.

* Installation type
Single phase / Split phase
Two phase

@ Three phase

Proposed total injection amount (kW AC): 900 kW AC
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MyHydro
Application
Rebates

Customers eligible to apply for
rebates will see this page.

Customer will need to confirm:

* Whether they are the registered
owner of the property.

+ |f they are applying on behalf of a
social housing organization or an
Indigenous governing body

* What rebate they are applying for

* Their preferred payment method
(chequel/e-transfer) & details

4 Return to dashboard

Self-generation submission form

Apply for grid connection and rebates

Planning to generats or store your own electricity? Apply below to connect your system to our grid and to access curent
available rebates and incentives.

Application type Technical contact System Info Submit

Rebate type

* Are you the registered owner of the property (or an authorized representative)? @
@ Yes
O No

* Are you applying on behalf of a soclal housing organization or an Indigenous governing body? ©

@ Yes, Indigenous governing body
O Yes, social housing organization

O No

* Would you like to apply for a rebate?

O Yes, apply for solar rebate

O Yes, apply for battery rebate

@ Yes, apply for solar and battery rebates
O MNo

Rebates help offsat the cost of your project. See aur solar and battery rebate details for an overview of rebats
amounts, availability and eligible installations.

Important notes on rebate eligibility and payments:

+ Rebate applications are assessed for eligibility and paid after the project is complete, final documentation is
received, and interconnection is appraved. We cannot confirm your eligibility or guarantee a final rebate payment
before this point.

« Technical acceptance to proceed with your self-generation application does not mean that your rebate application
is approved

« Rebate payments cannot exceed 50% of the project costs

+ Rebate payments cannot exceed the maximum per product

Rebate payment method

Rebates payments will be processed when your project is complete and approved for interconnection, and we confirm
your eligibility upon review of final documentation

* How would you like to recelve your rebate payment?

@ Interac e-Transfer - Recommended for the fastest payment

O Cheque - Allow more time for payment processing and delivery

Transfer detalls

Provide the details below for your Interac e-Transfer. Note that the email address you provide must be
associated with your bank account.

If your application is approved, we'll noify you via email indicating that your rebate payment has been sent to
you

* Emall address

* Security question

* Securlty question answer

* Confirm Security question answer
Our team doesn't have access to your security question or password

= I agree to share my details with Interac e-Transfer to complete my transaction.

Solar and battery rebate terms and conditions

Terms and conditions.

@ | have read and agree to the solar and battery rebate program terms and conditions.
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< Return to dashboard

MYHYd ro Self-generation submission form

| | | |
Application
- Apply for grid connection and rebates
I nce n tlves Planning to generate or store your own eleciricity? Apply below to connect your system to our grid and to access current

available rebates and incentives.

. . . Application type Technical contact System Info Iru:ent'lva Submit
The load displacement incentives
page will only show up if:

Incentives
° The accou nt IS nOt reSldent'al We offer financial incentives to help industrial and large commercial customers reduce the cost of their generation
. . . . projects. These custom incentives are created on a project-by-project basis and based on the amount of energy
(e . g IS comme rClal / |nd UStrI al) saved or load displaced at your site. Learn more about custom project incentives and incentive amounts.
Please note, we will need to process your incentive application first. It takes 4 to 6 weeks to process your incentive
and on SGS | MGS | LGS rates procese oo processy

application, after which we can process your grid connection application

To ensure proper processing, please complete all selections even if you are already working with your Key Account
Manager

* If notinverter based and the
“Installed generator capacity” is

over 100 kW AC S

* Do you expect the project to displace your electric load by 25,000 kWh/year or more?

@ Yes
O Mo

* Are you Interested In applying for load displacements Incentives for your project?

Or
* If inverter based and the “Total

nominal output capacity of all . —
inverters” is over 100 kW AC -
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Community generation submission
form

MyHyd ro Apply for grid connection

Thinking about building a community generation site? You can have subscribers sign up to your site and theyl be able to
benefit from bill credits for the electricity your system produces.

[ [
p p ication srpirtontye ) Teomesicomnt ) syaernvic YIS
[
e c I o n | Customer to review and authorize the application
[ | Your customer must authorize the net metering application before the application can be submitted
= Please provide your custemer's email address below and we'll invite them to review and submit the application

Ensure that:
+ The email address provided is associated with their BC Hydro online account, if they have one.
« Spelling of the email is correct. If not, the draft application can't be completed.

« The email address is an individual address (e.g. john@company.com). We can't accept generic addresses (e.g
sales@company.com)

* Customer emall Ifthe Contractor is submitting, they have to fill out the
on rac o r customer's email for them to authorize the application.

If Customer submitting, this section will be removed and they

— will provide their own consent as Account Holder.
View Conrcto sknantdment snd vy

This Contractor Ack and Privacy isto be
of the Community Generator Customer

d by a contractor who is working on behalf

E!y submlmng this Commumry you that you have read and understand the
ervice requi (Hate Schedule 2290 of the BC Hydro Electric Tariff), as approved by
the British Columbia Utilities Commission under Decision and Order G 64 26 and effective July 1, 2026, as may be
amended, restated, supplemented or replaced from time to time,

and the Distributed ion Technical ion Requil - 100kW and Below (DGTIR[100]) (including
Addendum 1 dated March 2024), as amended or replaced from time to time, available on BC Hydro's website at
www behydro.com ("DGTIR[100]") and that you agree to comply with the requirements and design, install, operate
and maintain the system in accordance with applicable federal, provincial and municipal laws and regulations and BC
Hydro's standards and requirements.

In order to use the BC Hydro online Community Generation application, you need to provide BC Hydro with some
personal information (e.g. your name, contact information, and other information related to your request). BC Hydro
collects your personal information for the purpose of fulfilling the Community-generation application request you are
submitting for your customer and for this purpose, BC Hydro will need to disclose your information to electrical

) al governments, and Technical Safety BC. As a result, BC Hydro may also collect information
from these authorities, where required for the purposes of

+ Communicating with you regarding the ing and ing of your application, the i ion of your
system, and the Community Generation relationship;

Providing you with news and information about the Commurnity Generation rate; and

Inviting you to participate in surveys, ires or other acivities related to the Community
Generation rate.

By clicking the submit button you authorize the above described disclosure and callection. BC Hydro collects your
persenal information as permitied under section 26(c) of the Freedom of Informatien and Pratection of Privacy Act. If
you have questions about the collection of your personal information as described in this notice, please contact the
BC Hydro Customer o team at customer. com

| have read and agree to the Contractor acknowledgement and privacy statement. | further certify that the system will
comply with the requirements in the DGTIR-100 and Rate Schedule 2290and that the information in this application
including all system details is complete, correct, and represent the intended installation to the best of my knowledge.

[ Ihave read and agree to the Contractor

and privacy
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MyHydro
Application
Section 4:
Review

- o Mot it Coreamer gmemratn st

-0

& Retum to dashbaard

Community generation submission
form

Apply for grid connection

Site and account holder information

Profect type  Adton % n i Quna st

Sorvico sddens 3000

£ORGIA ST VANCOUVER BC. VBE 4RS

BC Hydro Account mumber
Metor amber 1505660

Acomnt hakdee  YADOLLAH NKOLSICHAN

Emat yuchanigma com
Primary space hasting type Elscric

Profect type Adaton

Servics sddeosa ST VANCOUVER, 5C. VGE 4R8

BC bydro Account mumber

Mot sumbar

Account hokder  YADOLLAH MKOUSICHAN!

Phane
Ema ysichanigm com
Primary space hesting type Elecric

Contractor or technical contact info
Projoct e Conmacto

Company name  SPO Clechical & Netrk St Lid
Frstmame
Latmame  Soan
Phone maber 778 123 4567
Emut jounnn el com
Energy source and generator type

Ganerator esergy sowce S0
Generator type Invertar based

Installed generater capactty W DO)

Proposed inection wmexes (MW AC per
phae)

Inatatation type  Sieghs phace | S hase

Proposed inection ameunt (KW ACper 100
phase)

Instatation type  Siogh phace (S

Propossd total ifoction amount W 100
a0

Inverter details
WVCRTEN  WVERTER MOOEL  WOMNAL OUTIUT 0 OTAL  WVENTER WYERTER WVERTER YR
i VIRTENS MOMNAL VOUAGE  WUMBER
o kTS OF
0N Pases
euTRAL
Elemaphanst EP CUBE NA 0000 kW A 1200 i g
Total nominal output capactty of u
Irverter (ant shormge) compies wah 100
code and

Irwerter (and sorage) comples AN 10s
reapirements DGTIRO0- Addendum 1

Energy storage system
Battery stoage mabe Rackmoumied
Battory wtorwge model 46485170500 0
Posk power rating OW) &

Energy storage sizs GWN) 41

Monitoring / automatic grid isolation devices

Wil s monnoring / stematic g Yes
oistion device be vaed?
Dovice type.
[P T —
Modl WL

Locatson of pa phase et tnjection
maonvtonng

I the MID/PCL/PPC cortfied to UL D41 Yos
Cartiication requvement deciuson for
ot control system?

W the MIVICI/PPC cortifed o UL D41 Yo
corfication reguemen dectsion for

muttimose?

Single tine disgram
Site plan

Battery siorage and hybrid/miro-grid documentation

BC Hydro Community Generator Customer Acknowledgement and Privacy
statement

Piaase read wnd agree 1o e BC Hydo

Hydeo G -

Thove
pervacy saterment

- £
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Benefitting Customer List

Sample

e e N e T ) e I A e

Community Generator 1234 Anywhere St 16/07/2026 31/12/9999 $100.00

Benefitting Customer 13264613 Customer 2 1235 Anywhere 5t Anytown V4A 9K5 25% 16/07/2026 3111219999 NIA 5100.00 Monthly
Benefitting Customer 13264708 Customer 3 1236 Anywhere St Anytown V4A 9K5 25% 16/07/2026 31/0712026 N/A 5100.00 Monthly
Benefitting Customer 13264804 Customer 4 201- 1237 Anywhere St Anytown V4A 9K5 25% 16/07/2026 31/0712026 N/A 5100.00 Monthly
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MyHydro
Application
Dashboard

Application Withdrawals
Contractors and customers
can withdraw draft
applications online via this
dashboard, but for submitted
applications, customers will
need to contact the
Customer Generation
Product Operations team to
withdraw.

When a customer withdraws
online, it does NOT send out
any email notifications to the
internal teams.

Energy generation and storage

Current and past applications

The list below includes your current and past applications. Select the application number to view the details and, if your
application’s been accepted, to complete the actions required

New application

Status
All (4) -
Ic[,lnoupv APPLICATION o :sgéECT 4 | PROGRAM ¢ | ADDRESS # | CITY ¢ | APPLICANT NAME ¢ | sTATUS +
#301355037 | New Community | 1795 VANCOUVER | SUN0000002453 @ Ssubmitted
generator generation PANDORA 0000002453
ST
#301394542 | New Self 1795 VANCOUVER | SUN0000002453 @ Withdrawn
generator generation PANDORA 0000002453
ST
#301394311 Replacement Self @ Withdrawn
of an existing generation
generator
#301394297 Replacement Self @ Draft
of an existing generation
generator

More options

Rebates for solar panels and
battery storage

Rebates of up to $10,000 are available for
eligible, grid-connected solar panels and

battery storage systems for qualifying
residential customers.

Solar panels

Discover how you can power your home
with energy from the sun and about the
many benefits of solar panels

Load displacement incentives

Get custom incentives for customer-owned
renewable-energy-based electricity generation
equipment at your facility, such as solar, wind,
micro hydre, and waste heat recovery.

Electrical service connections

Make requests for new connections, add or
meodify existing connections or arrange for a
temporary disconnect.

Resources for solar and battery
contractors

Learn more about the self-generation and
approval process and how your customers can
apply for solar and battery energy storage
rebates.

Dashboard of applications will
show those that are in Draft,
Submitted or Withdrawn
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Key Points to Remember re. Application
Process

» If the total nameplate capacity of the system exceeds the proposed injection
amount, a monitoring device connected to the power flow control system is required
to limit the net power sent to the grid.

» If the generation nameplate capacity exceeds 100 kW AC per phase, a single-line
diagram that's authenticated(sealed and signed) by a professional engineer
practicing in BC must be submitted.

» As the Contractor you need to fill out the customer's email for them to authorize the
application.

» Contractor Dashboard will show Draft, Submitted and Withdrawn applications.
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After Application Submission

9 @

Receive Install & Submit System review
application inspect the required & _
acceptance system documents Interconnection

approval

. Applications are routed to various internal teams depending on application type for review & approval

. The scale and setup of your generation system will determine whether we classify your project as Simple, Complex (A), Complex (B), or
Complex (C) which will impact processing time and some of the documentation required

. The application requirements are simplified for Simple Application, while Complex Applications are subject to a more rigorous review

. Once all the review steps above are complete and interconnection is approved, a confirmation email will be sent notifying the customer that
they can be connected to the grid
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Bill Sample - BCH Distributes Credits

Meter reading information Bill details
Consumption
Sivprm—_—— Previomabll ... I——— | L ]
Starting May 22, 2028 ... ... 16726 — Moy 26, 2006.____ ST
Ending Jul 21,2026 ... ... 17158
432 kWh received over 61 days

ELECTRICITY CHARGES
Generation Based on Residental Tiered Rats 1101 with Seif-Genaration 2289
Meter number

May 22, 2026 to Jul 21, 2026

iy — :;;: Basic Charge 61dayex$023%0/day. . §1421
1,555 kWh sent over 61 days Tier 1: 432 KWh xSOMMIT20Wh oo $50.63*

' Generation credit 1,555 kiWh x S0 1000 AWh.__________ -$15550 |
mﬁnmmsmumuh_ ST T m— —
— Regonal ransit levy” 61 days x $0.0624 /day . — sigr

Gat Acosds 10 your Acoount onling.
To get started. vist behydro.com/gopaperiess.
your

Maintaining account
If we recesve your payment after the due date. you ELECTRICITY CHARGES SUBTOTAL -$86.48
may be changed a late payment fee_ To leam more

about your sccount with BC Hydro, visit
behydro.com/customersenvicerules. TOTAL DUE =§86.48

Privacy
Protecting vour personal information s an obbaation
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Bill Sample - Member Customer Credits

Equal payment plan status Bi" deta ils

Your next annual review is Mar 2026

PREVIOUS BILLING PERIOD

Cost of electricity used to date............. $1,945.65 Erewous bI"F1222 $206'50
- Equal payments billed to date.............. $1,804.00 ayment received Feb 12, 2026........coooovveecvcvre. -$260.00
=Balance to date...........coiveererereneiinnnns $141,65 BALANCE FORWARD ~-$456.50

ACCOUNT CHARGES
Meter reading information Community generation credit...................... (S -$412,00 I
Energy ACCOUNT CHARGES SUBTOTAL =$412.00
Meter number
Starting Jan 28, 2026......c.c.cooiiiviiiiiinnnenn 26171 CURRENT CHARGES THIS PERIOD
Ending Feb 26, 2026.. Equal payment Plan.........ocoiereevsimie s eeies s eeene s e $164.00
5,11 =T T TR, |

CURRENT CHARGES SUBTOTAL $164.00
1,810 kWh used over 30 days

TOTAL DUE -$704.50
__ USAGE DETAILS

Tier 1 Tier 2 | Based on Residential Tiered Rate 1101 |
You're charged the Tier 1 price for electricity up to a
certain threshold in each billing period, and a higher Jan 28, 2026 to Feb 26, 2026 (1,810 kWh used)

Tier 2 price for all electricity use beyond that i .
threehold, This billing period you reached the higher Basic Charge 20 days x $0.2330 /day.......cocciviiniiciininiicin,. $6.99
Tier 2 price. You were 1,144 kWh above your Tier 1 ENERGY CHARGES

threshold of 686 kWh this billing pericd.

o Tier 1: 866 kWh x $0.1172 /KWh..... ... §78.06"
Your next meter reading is on or around Jun 26, . ’ .
2026. Tier 2: 1,144 kWh x 50,1408 /kWh.. .. $161.08
Go paperless Deferral account rate rider ~4.5% ..o -$11.08'
Get access to your account online.
To get started, visit bchydro.com/gopaperless. TAXES ON ELECTRICITY USAGE
* GRT &% nn $234 NA 11 7R
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Live Demonstration
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