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Housekeeping

« Attendees are muted and
videos off

« Use Q&A box for questions

» Opportunity to raise your
hand and be unmuted
during Q&A later

e Use chat box for
comments/other
discussions

 Will be recorded and slides
will be sent out
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Agenda

* The HPSC and Rebate Programs

« Rebate Program Refresher and Update
e Introductions
« Helping your customers

« Q&A
 Contact Information

@ HPSC



The HPSC and Rebate Programs



The HPSC & Rebate Programs
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The HPSC & Rebate Programs

Program Administrator

Program Name

Rebate Type

CleanBC Better Homes Income-Qualified

Windows & doors

—— cleanBC | offer Heat pumps
COLUMBIA BETTER HOMES | nsu |atiO N
CleanBC Better Homes Heat pumps
\y
e CIeOnBC Insulation
COLUMBIA BETTER HOMES
Home Renovation Rebate Program Heat pumps
AN
W BCHydro Insulation
Power smart
Home Renovation Rebate Program and Heat pumps
FORTIS BC FortisBC Income Qualified Rebate Program Insulation

PNG A\

PACIFIC NORTHERN GAS

Home Heating System Tune Up and Smart
Thermostat Program

Furnace or boiler tune-ups
Smart thermostat installations

€ HPSC




Rebate Program Refresher and Update



Rebate Program Training for Windows &
Doors

June 2023
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Agenda

Introductions

Helping your customers with rebates

Understand the rebates available and program requirements
Become a member of the Home Performance Contractor Network
Know where customers can find you on our approved listings
Install to best practice standards

Include important info on invoices

Questions

{ BCHydro

Power smart

cleanBC

BETTER HOMES

FORTIS BC




Introductions

Government of BC
 Grant Moonie

BC Hydro

» Kirsty Pappas
« Anthony Ceh
* Luis Damy

FortisBC
« Erica Gugay
 Tammy Grant

& BCHydro
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Helping your customers

Understand the rebates available and program
requirements

Become a member of the Home Performance Contractor
Network

Know where customers can find you on our approved listings
Install to best practice standards

Include important info on invoices

{ BCHydro
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e
Window & Door Rebates in BC

Up to $2,000 Up to $5,600

ae CleanBC

BRITISH
COLUMBIA our nature. our power. our future,

& BCHydro

Power smart

FORTIS BC
Energy at work
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Better Homes and Home Renovation
Rebate Program Overview

o Integrated offer of financial rebates for residential
customers looking to make energy efficient upgrades to
their homes

o Parthers:
* Province of B.C.
« BC Hydro
* FortisBC

o Goal: accelerate retrofits that help households reduce
greenhouse gas emissions (GHGSs) and energy use

» High efficiency heating equipment
 Building envelope improvements

{ BCHydro

Power smart

FORTIS BC
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General Eligibility Requirements

o FortisBC or BC Hydro residential customer (or live in a
participating municipality)

o Have electricity, natural gas, oil, or propane as primary heating
o Homes must be 12 months or older
o Live in an eligible home.:

o Single family detached dwelling

o Including legal individually metered secondary suites
o Mobile home on permanent foundation
o Row / townhouse, duplex

{ BCHydro

Power smart

FORTIS BC




General Eligibility Requirements

o If you are primary heated by BC Hydro Electricity:
o Homeowner must meet minimum electricity consumption

o Calculator available at bchydro.com/homerebates

& BCHydro

Power smart

cleanBC
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General Eligibility Requirements

o The windows/doors must be replacing existing windows and/or
doors in the building envelope.

*Windows installed in new rough openings are ineligible.
«Skylights are not eligible for the rebate.

o Windows must be listed with one of the following certification
bodies:

« Canadian Standards Association (CSA)

* Intertek Canada (Intertek)

« Labtest Certification (LC)

« Keystone Certification (KC)

* QAI Laboratories (QAI)

« National Fenestration Ratings Council (NFRC)

{ BCHydro

Power smart

cleanBC
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General Eligibility Requirements

o Doors must be listed with one of the certifications bodies listed
previously or found on Natural Resource Canada’s Energy Star
certified door lists.

o A photo of a least one label showing one or more of the
following: manufacturer model code/number, NRCan reference
number or a certified products directory (CPD) number, plus a
certified mark from the certifying body.

{ BCHydro

Power smart

FORTIS BC
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https://oee.nrcan.gc.ca/pml-lmp/index.cfm?action=app.welcome-bienvenue
https://oee.nrcan.gc.ca/pml-lmp/index.cfm?action=app.welcome-bienvenue

Better Homes and Home Renovation Rebate Program

Windows and Doors Eligibility Measures and Rebates

Upgrade
Category

Building
Envelope
Windows and

Doors

Upgrade October 1, 2022 Program Updates Rebate Value
Type

Windows U-factor 1.22 W/m?2-K and lower $100 per Window
and Doors or Door (Max
$2,000)

- Window and Door rebates are not available in the City of Vancouver
due to their recent Building By-law requirement.

o Program detail and requirements available at
https://betterhomesbhc.ca/rebates/window-and-door-replacement-

rebates/

{ BCHydro
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https://betterhomesbc.ca/rebates/window-and-door-replacement-rebates/
https://betterhomesbc.ca/rebates/window-and-door-replacement-rebates/

CleanBC Income Qualified Program

o The CleanBC Better Homes Income Qualified Program (1QP)
provides enhanced rebates covering up to 95% of project costs to
help make energy-saving home upgrades more affordable

o Complement to existing energy efficiency rebate programs offered in
British Columbia

o Developed and funded by the Province of British Columbia and
administered in partnership with CLEAResult Canada

o Launched in February 2022

o Visit https://betterhomesbc.ca/rebates/income-qualified/

o To become a IQP Registered Contractors email
|QPcontractorsupport@clearesult.com

{ BCHydro
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https://betterhomesbc.ca/rebates/income-qualified/
mailto:IQPcontractorsupport@clearesult.com

CleanBC Income Qualified Program

o Improve Energy Affordability

o Enable income-qualified households facing financial hardship to achieve
higher efficiencies

o Increase Market Awareness

o Enrich residents’ knowledge of energy efficiency and fuel switching
opportunities

o Reduce Greenhouse Gas Emissions

o Support achieving GHG emission reductions to address climate change

{ BCHydro
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CleanBC Income Qualified Program

Level 1
Incentive capped at 95% of project costs, up to a ] Eﬁ';g?;sgu%o:;ssﬂ er window or door
maximum per measure ] P e P
Level 2
Incentive capped at 60% of project costs, up to a Insulation
maximum per measure Up to $5,500

ELIGIBLE HOUSING TYPES Heat Pumps

‘ ‘ Up to $9,500
~&1  Single family ?_ﬁ'_? Duplex
=2 detached home Gl BUP
Heat Pump Water Heaters
e =1 Manufactured/ Q

¢/«« RowjTownhouse o Mobile horme* Up to $3,500

/% Secondary suite in a single family detached

) Additional rebates available for ventilation, health
EB2 home**

& safety, and electrical panel upgrades.

*Must be on o permanent foundotion
**\ust howe an independent wiility meter

All participants must pay for their own wtility bills.
Additional terms and conditions apply, visit betterhomesbe cafincome-qualified for more details.

cleanBC
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CleanBC Income Qualified Program

Participation Journey ADDITIONAL
OPTIONAL SERVICES
Contractor-based retrofit program for income qualified households _—
. For Participants
in B.C.
Energy Coaching & Assessments
Qutreach Participant Registration * Contracars fdentification
Through partner associations, -3 Application by phone or enline = Energy Education
social media & newsletters )
v * Enroliment Support
*  Measure Priontization
Ceontracter Identification Eligibility Verification . p Requi
Obtaining quote from 3 e Assignment of Eligibility Code rogram Requirements
program-approved contractor to eligible participants *  Quote Review
v * Understanding Invoices
Project C:;rmpletinn Contractor Submission
Upgrades installation and .3 Application with eligibility code, For Contractors
participant invaicing supporting documents and .
paid inveice Energy Coaching
v + Application Support
8 Incentive Payment Application Réview&ﬂpprnval o e PFOEE.SSII"II_I] L
E Payment issuance Virtual/In-person site visits = Program Requirements
to contractar might be required - Verification of Eligibility Code

= Verification of Equipment Eligibility

Power smart BETTER HOMES

FORTIS BC- |$BC Hydro | cleanBC



CleanBC Income Qualified

Program Rebate Details

o Windows and Doors with a U-factor 1.22 W/m?-K and lower
o The same upgrade requirements must be met as our general

program.
o The windows/doors must be replacing existing windows and/or
doors in the building envelope.
o Windows and Doors must be listed with one of the required
certification bodies.
o A photo of a least one label showing the necessary details is
required

{ BCHydro
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CleanBC Income Qualified Program

Upgrade
Category

Building
Envelope
Windows and

Doors

Windows and Doors Eligibility Measures and Rebates

Upgrade October 1, 2022 Program Updates Rebate Value
Type

Tier 2 U-factor 1.22 W/m?-K and lower $950 per Window
Windows or Door (Max
and Doors $9,500)

- Window and Door rebates are not available in the City of Vancouver
due to their recent Building By-law requirement.

o Income Qualified Program details available at
https://betterhomesbc.ca/rebates/income-qualified/

o Become an Income Qualified Program Registered Contractor by
contacting IQPcontractorsupport@clearesult.com

{ BCHydro
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https://betterhomesbc.ca/rebates/income-qualified/
mailto:IQPcontractorsupport@clearesult.com

Fenestration Rebates in BC

Important:

Separate rebate processes — Greener Homes administered by Government of Canada
Rebate requirements must be met for each program independently

Stacking rebates cannot exceed the total cost of the installation

.Pre— . EnerGuide Stackable Licensed HPCN Member
registration assessment contractor

Provincial rebate
programs:

Better Homes and No No \Eaelfl W'Ith Yes No
Home Renovation LB/
Rebate
CleanBC Income Yes, with
Qualified (G AL GH only = fe
Federal rebate
rogram:
prog Yes Yes Yes Yes No

Greener Homes
Grant



Helping your customers

Understand the rebates available and program requirements

Become a member of the Home Performance Contractor
Network

Know where customers can find you on our approved listings
Install to best practice standards

Include important info on invoices

{ BCHydro
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Home Performance Contractor
Network

« HPCN is managed by the Home Performance Stakeholder Council
(HPSC)
« Training and wage subsidies available for limited time.
 Visit http://homeperformance.ca/about-the-network/
for more information
« If you have completed the designation, we recommend you

get more estimators and installers onboarded

« Ensure all key employees complete the designation
requirements

{ BCHydro
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http://homeperformance.ca/about-the-network/

Helping your customers

Understand the rebates available and program requirements

Become a member of the Home Performance Contractor
Network

Know where customers can find you on our approved
listings

Install to best practice standards

Include important info on invoices

{ BCHydro
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Contractor Directory

o Homeowners can find contractors at www.betterhomesbc.ca/find-a-contractor/ or

www.bchydro.com/hpcn

CIé’GnBC About Us Contact Us p

BETTER HOMES

Working with a registered contractor means you are working with someone that is trained in industry best practices and is subject to

ongoing quality assurance evaluations.

Area(s) Served: Vancouver

Company Name Location Email & Phone Business Type Programs Served

vetroinstalls@shaw.ca CleanBC Better Homes and Home
Vetro Installs Ltd New Westminster ) Windows and Doors Renovation Rebate, CleanBC
778-883-5209 e
Income Qualified

info@alwindows.ca CleanBC Better Homes and Home
A-1 Windows Mfg. Ltd. Burnaby 604-777-8000 ’ Windows and Doors Renovation Rebate, CleanBC
Income Qualified

info@centra.ca CleanBC Better Homes and Home
Centra Windows Langley 604-882 501'0 Windows and Doors Renovation Rebate, CleanBC
one Income Qualified

4y
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http://www.betterhomesbc.ca/find-a-contractor/
http://www.bchydro.com/hpcn

Helping your customers

Understand the rebates available and program requirements

Become a member of the Home Performance Contractor
Network

Know where customers can find you on our approved listings
Install to best practice standards

Include important info on invoices

{ BCHydro

Power smart

cleanBC

BETTER HOMES

FORTIS BC




Installation Best Practice

o Home Performance Contractor Network requirement that windows and doors
are being installed following the best practice guide — developed in partnership

by industry experts

o It can be found on the HPCN contractor training portal BestPracticesforWindow

and Door Replacement
In Wood.:

gs

Best Practice Guide for
Replacement Window
and Doors - Revised
2021

cleanBC

BETTER HOMES
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Helping your customers

Understand the rebates available and program requirements

Become a member of the Home Performance Contractor
Network

Know where customers can find you on our approved listings
Install to best practice standards

Include important info on invoices

{ BCHydro

Power smart

cleanBC
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Application Process

o Customers must:;

Ready to

« Apply online within six (6) months of apply?

i Nnvo | ce date If your projects are complate

and you have your
documents ready, apply for
your rebates.

* Provide copies of all required

documentation including invoices Apply now 3

« Complete the application form at

bchydro.com or at fortisbc.com

o Applications processed within 90 days

Check your status =

o Customers can check status online

& BCHydro

Power smart

cleanBC

BETTER HOMES

FORTIS BC’



https://app.bchydro.com/hero
https://ciam.fortisbc.com/siteminderagent/forms/fbclogin.fcc?TYPE=33554432&REALMOID=06-24b3e992-972a-41b9-91ed-ce4140d5a4be&GUID=&SMAUTHREASON=0&METHOD=GET&SMAGENTNAME=-SM-dKOcQ6V20aFiiebgvBhVKRHxVijAy6IMjpQTGv3igayqQF%2bNROoIeeAj7Uz%2fRzR0fCjwYEXV54B5kxMCU71mxCvv3pjseiP6&TARGET=-SM-HTTPS%3a%2f%2fciamidp%2efortisbc%2ecom%2fsiteminderagent%2fredirectjsp%2fredirectddsm%2ejsp%3fSAMLRequest%3dfVLBauNADP0VM3fH9tSO2yEJhIRCoLuEtN3DXsp4LLcD9ox3JG-%2Fav6-%2FiJrsptDkJJL2n9yTNUHet7NVyoBe3gz8DIEWvXetQfVTmYghOeY0WldMdoCKj7pc-%2F7pScpKoPnrzxrTjHXIZoRAhkvRPRZj0XT9lNUeSyqOIsv4E4h7SOK91cxZW8znWhy2yqSxH9goCMmQumYCDiABuHpB1xKpVXcTqN0-%2BwhK5WUqsgnpSyLqbz-%2BLaI1O7JO04h-%2BIepRJYmxurN1P2k8S8HKTIzvEt00e6hY3V9rAJN-%2BqFprktESohfR8qR85R0OHYT7j9bH3d1-%2F5gCVJsDPzGifnXXxSCUWszGq0URYXALOkk-%2Bts-%2BOxfvJSN-%2ButZ3lv0bJt-%2FX4VgMFzQWEAEd360Gm6fIZDxtZxM7aq-%2FrBeJHAkouTfnOM-%2FQD1-%2BB7smeKWT-%2FPPcquWr7qBZXDy8UebQx-%2Bkth70P9ZbfBwwPeAjaYc-%2FOT46-%2FZD8WvxWWfPHMi3c-%3D%26RelayState%3dSaml2OwinState-%3DJUVzgQzqKFT4AN0E4GAUO9XU37qIpQwzVFkvwz9IpHbLMJKGIAwOcGWO0Zoa--jsGZ--mQ7HoxEdm9pCTHdxQLIFdog--78YxEfiuycfEwm6z7QPKmCGSvBVPMkP9rzPbAAvT6Zt--JqS3Z8xMnp--r3edwtF2JOIf6OBnQh0nBY7W_i1pg2MP6tQzCtalIzkAO218qPOgZ96fZYYeqzEc9Cfn5ZdF--aeS2D1g1wXHLVGp7dCCHJ7OAn5hp9hy3mo0VNZpctmLlsGLZ9Ky8wK6wrpgA%26SMPORTALURL%3dhttps-%3A-%2F-%2Fciamidp%2efortisbc%2ecom-%2Faffwebservices-%2Fpublic-%2Fsaml2sso%26SAMLTRANSACTIONID%3d1065d6d2--00372613--68e1f3ef--fe880d2c--c0ce6b71--9

-
Invoice Requirements

« Contractor’s company name & address

« (Contractor’s contact information ww

CleanBC Better Homes and Home Renovation Rebate Programs

* Invoice number & contractor GST

Your window and door invoice needs to have all the information identified below in order to meet

the program documentation requirements.

n u m b e r 0 Contractor's company name & address
Contractor’s contact information
SAMPLE INVOICE o

° Invoice number & contractor GST number

o Invoice date

e Participant name & address

© pos 112100
s A

* |nvoice date

Deseription of work, number of windows &
doors installed

ol 02/01/20

Certification of each window and door
including:
Make & model numbers for all windows
and doors
OR

« Participant name & address

NRCan reference numbers or
Certified Products Directory (CPD)
number provided by one of the
following certifying bodies:

+  Canadian Standards Association (CSA)
+ Intertek Canada (Intertek);

. Labtest Certification (LC);

- QAI Laboratories (QAI); or

sommoms 511 ss000 ) - mg:;gawenesua\mn Ratings Council
DY e s AND
%\ CETIER smes Metric U-Factor rating (W/m?*K) of each
? I —— window and door
) TOTAL 31248450
[ e Cost (including labour)

Proof of payment or payment plan
(e.g. PAID stamp)

ebate program document. All pricing and
represent a typical price or a recommended
for any incomplete, inaccurate, or out of date inform. n disy e

» Description of work, number of windows

& doors installed

« Cost (including labour)

« Proof of payment or payment plan (e.g.

Decument updated January 2020

PAI D Stam p) fam C!,Sﬂ,ng Canadid © BCHydro FORTIS nc-
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Invoice Requirements

* Certification of each window and door
including:

* Make & model numbers for all
windows and doors

* Or NRCan reference numbers or
Certified Products Directory (CPD)
number provided by one of the
required certified reference body

* And Metric U-Factor rating (W/m2-K)

of each window and door

W[N DOWS & DOORS

CleanBC Better Homes and Home Renovation Rebate Programs

Invoice Requirements

Your window and door invoice needs to have all the information identified below in order to meet

the program documentation requirements.

0 Contractor's company name & address

SAMPLE INVOICE e Contractor's contact information

° Invoice number & contractor GST number

o Invoice date

e Participant name & address

Deseription of work, number of windows &
doors installed

Certification of each window and door
including:
Make & model numbers for all windows
and doors
OR

NRCan reference numbers or
Certified Products Directory (CPD)
number provided by one of the
following certifying bodies:

+  Canadian Standards Association (CSA)
+ Intertek Canada (Intertek);

. Labtest Certification (LC);

+ QAT Laboratories (QAI); or

sommoms 511 ss000 ) - mﬁ%a\ Fenestration Ratings Council
‘@ T o smeen AND
%\ CETIER smes Metric U-Factor rating (W/m?*K) of each
? I —— window and door
) TOTAL 31248450
[ e Cost (including labour)

Proof of payment or payment plan
(e.g. PAID stamp)

rebate program document. All pricing and
resent a typical price or a recommended
splayed.

This decument was developed to explain program invoice requirements. It is not a

‘mation is provided fo rposes only

out of date info

n requirements, and terms and conditions, visit

Decument updated January 2020

&w cléanBC Canadd ®©BCHydro  rorisic
COLUMBIA. | ourniture our powe: our future. Power smart E'W“"M

rortissc | w BCHydro | cleagnBC
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e
Program Support

Customers
o Direct customers to contact a Better Homes
energy coach service, available M-F, 9am to 5pm
o Hotline: 1-844-881-9790

o Emaill: ask@betterhomesbc.ca

M
FORTISBC: | W BCHydro
art

Power sm

BETTER HOMES


mailto:ask@betterhomesbc.ca

Contractor Support

Home Renovation Rebate Better Homes Home Renovation Rebate

alliance@bchydro.com betterhomes@aqgov.bc.ca qualityinstalls@fortisbc.com

www.bchydro.com/contractors www.betterhomesbc.ca/ www.fortisbc.com/homerebates

Questions about the HPCN:
HomePerformance.ca
iInfo@homeperformance.ca
604-755-3469

cleanBC

BETTER HOMES
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mailto:alliance@bchydro.com
mailto:betterhomes@gov.bc.ca
mailto:qualityinstalls@fortisbc.com
http://www.bchydro.com/contractors
https://betterhomesbc.ca/
https://www.fortisbc.com/homerebates
mailto:info@homeperformance.ca

Questions and Answers

e Questions

* Type your questions
or upvote other
guestions

* Raise your hand and
wait to be unmuted

 Comments/discussion
e Use the chat box

{ BCHydro

Power smart

FORTIS BC
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Thank you
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