
Rebate programs available
Up to $5600 in rebatesMore than $15,000 in rebates

Provincial rebate programs

Federal rebate program



Better Homes and Home Renovation Rebate 
Program Overview

• Integrated offer of financial rebates for residential retrofit customers 
looking to make energy efficient upgrades to their homes

• Partners: 
• Province of B.C. (including local municipalities)
• BC Hydro 
• FortisBC



Better Homes and Home Renovation Rebate 
Program General Eligibility

Available for all British Columbians who:
• are a FortisBC or BC Hydro residential customer (or participating municipality)
• have electricity, natural gas, oil, wood or propane as primary heating 
• Homes must be 12months or older
• Live in an eligible home:

• Single family detached (SFD) dwelling
• Including SFD with legal individually metered secondary suites

• Mobile home on permanent foundation
• Row / townhouse, duplex

• Participants do not need to register in advance
• Participants do not need to perform pre- and post-EnerGuide Assessments



Better Homes and Home Renovation Rebates

Upgrades Rebate amounts
Insulation Up to $5,500
Fenestration Up to $2,000
Heat pumps Up to $6,000
Natural gas heating equipment Up to $1,000
Water heating Up to $1,000

Rebates available from CleanBC Better Homes, BC Hydro and FortisBC



Better Homes and Home Renovation Rebate 
Contractor Requirements

Heat pumps Insulation Fenestration Gas heating 
equipment

Water 
heaters

Licensed contractor with valid BC 
business license for trade applicable

HPCN member * Fall/winter 
2022

PRC member

* As of July 1, 2022, customers must use a HPCN member to access Better Homes and Home Renovation 
Rebate  heat pump rebates



FortisBC Income Qualified 
Program Overview

FortisBC Income Qualified Program (IQP) provides enhanced rebates for qualifying:
• Furnace/Boilers
• Connected Thermostats
• Water heaters
• Heat pumps (FortisBC Electric)

• Program requirements, details and offers can be found at:
http://www.fortisbc.com/incomequalified

• Contractors participating in the program must meet the same requirements as 
the Home Renovation Rebate Program including:

• Heat pump rebates will require an HPCN member as of July 1, 2022

http://www.fortisbc.com/incomequalified


CleanBC Income Qualified 
Program Overview

The CleanBC Better Homes Income Qualified Program (IQP) provides enhanced 
rebates covering up to 95% of project costs to help make energy-saving home 
upgrades more affordable

• Program requirements, details and offers can be found at 
https://betterhomesbc.ca/rebates/income-qualified/

• Contractors participating in the program must be HPCN members and must be 
onboarded by the Income Qualified Program. To become a Registered Contractor 
for the IQP, please email iqpcontractorsupport@betterhomesbc.ca

• Insulation • Windows and doors
• Heat pumps • Heat pump water heaters

https://betterhomesbc.ca/rebates/income-qualified/
mailto:iqpcontractorsupport@betterhomesbc.ca


Greener Homes Grants
Program Overview

• Up to $5,000 available per home, plus $600 for EnerGuide
Assessments

• Separate rebate process, administered by Government of Canada
• Program requirements, details and offers can be found at 

canada.ca/greener-homes-grant
• Available to all Canadians living in an eligible home:

• Single family detached dwelling (including with a legal suite)
• Mobile home on permanent foundation
• Row / townhouse, duplex
• Multi-unit residential building (three storey’s or less)



Program differences and opportunities 

Important:
• Rebate requirements must be met for each program independently
• Stacking rebates cannot exceed the total cost of the installation

Pre-
registration

EnerGuide
assessment Stackable Licensed 

contractor HPCN Member

Provincial rebate 
programs:
Better Homes and 
Home Renovation 
Rebate

No No Yes Yes Some rebates.

Federal rebate 
program:
Greener Homes Grant

Yes Yes Yes Yes No



BC Program Support

CleanBC FortisBC BC Hydro 
Better Homes 

betterhomes@gov.bc.ca
Home Renovation Rebate

qualityinstalls@fortisbc.com
Home Renovation 

Rebate
alliance@bchydro.comIncome Qualified

incomequalified@
betterhomesbc.ca

Income Qualified
conservationassistance@

fortisbc.com

Direct customers to contact a Better Homes energy coach, available M-F, 9am to 5pm
• Hotline: 1-844-881-9790
• Email: ask@betterhomesbc.ca

mailto:betterhomes@gov.bc.ca
mailto:qualityinstalls@fortisbc.com
mailto:alliance@bchydro.com
mailto:incomequalified@betterhomesbc.ca
mailto:incomequalified@betterhomesbc.ca
mailto:conservationassistance@fortisbc.com
mailto:conservationassistance@fortisbc.com
mailto:ask@betterhomesbc.ca


Better Homes and Home Renovation Rebate 
Program Details

All program rebate requirements can be found at:
• https://betterhomesbc.ca/

• Provides rebates for heat pumps, heat pump hot water heaters when the home was heated by 
natural gas, oil, propane or wood before the upgrade, as well as insulation and windows/doors

• https://www.bchydro.com/homerebates
• Provides rebates in the BC Hydro electric service territory for heat pumps and heat pump hot 

water heaters when the home was heated by electricity, as well as insulation and windows/doors

• https://www.fortisbc.com/homerebates
• Provides rebates in the FortisBC electric service territory for heat pumps and heat pump hot water 

heaters when the home was heated by electricity, as well as insulation and windows/doors
• Provides rebates in the FortisBC natural gas territory for natural gas furnaces, boilers, water 

heaters and fireplaces

https://betterhomesbc.ca/
https://www.bchydro.com/homerebates
https://www.fortisbc.com/homerebates
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