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Housekeeping

• Muted - invitation to unmute during Q&A

• Use chat for questions 

• Will be recorded



1) Introduction to the HPSC

2) Home Performance Contractor Network (HPCN) 

• Overview & Training Subsidies

• Registration Process

3) CleanBC Better Homes Income-Qualified Offer 

• Overview

• Update

4) Q&A

Agenda



Introduction to the HPSC



The HPSC



Home Performance Sectors



Our Supporters



Home Performance 
Contractor Network (HPCN)



Working Roadmap Priority Action

• Develop a network of retrofit contractors in BC that meet specific 
accreditation and qualification criteria with ongoing quality assurance

• (Eventually) be mandatory for government and utility incentive 
programs

• Long term vision
• Address quality concerns to increase supply of quality contractors

• Incentivize and increase demand for whole-home retrofits



Home Performance Contractor Network

Who? When?

Fenestration
• Registration opens next Wednesday, 

June 16

• Public database launches later this 
year



Home Performance Contractor Network

Why?

• Eligibility for homeowners to receive incentives from CleanBC Better 
Homes new income-qualified offer

• Public recognition for quality work and the use of the Home 
Performance Contract Network logo

• Business information displayed in a public directory, which will be 
promoted across BC

• Invitations to exclusive networking, engagement, and training 
opportunities



Registration Process



Qualification Process: Training Subsidies

• Training subsidies available
• 100% training costs

• Contribution towards wages for time

• Must register with HPCN to be eligible

• Funded by the Province of B.C.



HPCN Registration Process

Full details and registration link at homeperformance.ca





BC Registered Contractor Application

Please indicate the person who will be your firm’s main representative for the application.



Scott’s Windows Plus

Scott’s Windows Plus

STARTED JUNE 16, 2021

STARTED JUNE 16, 2021

Scott’s Windows Plus
700 Vancouver Street
Burnaby, BC A1B 2C3
(604)-555-4200

scott@windowsplus.com

Scott Smith
scott@windowsplus.com
(604)-555-4200

Scott Smith



Jillian Braun
Jacob Piper
Scott Smith

Michael@windowsplus.com

Read Code of Conduct

Sign Code of Conduct



Course: Retrofitting with a House-as-a-System Approach

This introductory course will take approximately 3.5 hours to complete. Participants must complete a 30 
question quiz and receive a 75% score to pass. The test can be taken as many times as needed. 

Guide: Best Practices for Window and Door Replacement

Obtain a copy of the best practices guide and review the content. If you do not have a copy already, 
you can order a discounted copy through the link below.  

Knowledge Check: Best Practices for Window and Door Replacement

Your supervisor(s)/installer(s) must successfully pass the Fenestration BC Retrofit Exam. Sign up below and 
upload your employees’ certificates of completion. 

Sign-Up Employees

Order the Guide

Sign-Up Employees Upload Certificates





As a member of the HPCN you will have exclusive access to the HPCN logo and other resources.

This stage will also contain the record of your company’s Contractor Management Protocol. 

What’s Next? 
Congratulations! You have one more step to complete before your company joins the HPCN. The HPSC will 
email you a copy of the HPCN Agreement. Please complete, sign, and return a copy of the document. 

Once the HPSC has reviewed and counter-signed the agreement it will be uploaded to this stage and your 
company information will be added to the public directory. 

Access Logo & Resources

View Logs





CleanBC Better Homes 
Income-Qualified Offer



CleanBC Better Homes Income-Qualified Offer

• Standalone, income-qualified home retrofit program (coming soon)

• High-value incentives for low- to moderate-income households

• Complement to existing energy efficiency rebate programs

Goals:

• Improve energy affordability for income-qualified households facing 
financial hardship

• Increase awareness of energy efficiency and fuel switching 
opportunities

• Reduce greenhouse gas emissions in support of Province’s CleanBC 
Plan



Q&A



Q&A 

• Chat
• Type your questions into the chat

• Raise your hand feature
• Wait to be unmuted



Next Steps

➢ Registration opens next 
Wednesday, June 16

➢ Learn more and register: 
homeperformance.ca

Thank You

Stay in Touch

• homeperformance.ca

• guides.co/a/HPSC

• info@homeperformance.ca


