
HPCN Q&A and Engagement Session



Housekeeping

• Encourage videos on; muted to start

• Invitation to unmute during Q&A

• Use chat for questions and comments 

• Will be recorded



Agenda

• Home Performance Stakeholder Council (HPSC) Update

• Home Performance Contractor Network (HPCN) Update

• Q&A and Feedback



Home Performance Stakeholder 
Council (HPSC) Update
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Home Performance Sectors

• New Industry Advisory 
Committee

• Sector Councils: quarterly 
scheduled calls

• Weekly industry calls

• Planning for spring forum 
(virtual)



Home Performance Contractor 
Network (HPCN) Update



HPCN Registration & Membership

Sector​ # HPCN Registrants​ # HPCN Members​

Fenestration 47 3

HVAC 160 4

Insulation 93 1

Registrants = companies that are in-progress i.e., still completing their registration

Members = companies that have completed their registration and are in good standing



HPCN Feedback

• Feedback and response
• TECA course availability – new courses added

• Technical questions – new how-to instructions and videos

• Company admins should be receiving emails

• Reminder
• Lead installers/supervisors should be trained

• 6 months to complete advanced training (HVAC and insulation)



HPCN Important Dates

• April 1, 2022
• Membership becomes mandatory for provincial heat pump rebates

• January 31, 2022
• Courses remain free but now only while funding lasts

• HVAC - Quality Installation of Air Source Heat Pumps and Forced Air Furnaces in BC 
Homes

• Insulation - Quality Installation of Insulation Retrofits in BC Homes

• Date TBC
• CleanBC Income Qualified Program



Q&A and Feedback



Q&A and Feedback 

• Chat
• Type your questions or 

comments into the chat

• Raise your hand feature
• Wait to be unmuted



Learn about and register for the HPCN: 
homeperformance.ca/ContractorNetwork

Connect with the HPSC: homeperformance.ca
• Sign-up for our newsletter
• Join a Sector Council
• Free resources

Thank You



Background 
Information



Home Performance Stakeholder 
Council (HPSC) Overview



Who is the HPSC?



Home Performance Sectors



Our Supporters



Home Performance 
Contractor Network (HPCN) 

Overview



About the HPCN

CleanBC Better Homes Income Qualified Program (coming soon)



Eligibility 



Why join the HPCN?

• Subsidized training (for a limited time)

• Eligibility for rebate and incentive programs 

• Use of the HPCN logo

• Business information displayed in a search tool and promoted across BC

• Invitations to exclusive networking, engagement, and training 
opportunities



• Business information

• Code of Conduct

• Reference Checks

Application

• Displayed on the public search tool

• Access to subsidy reimbursements, network logo, networking

• Ongoing management

Membership & Ongoing Management 

• Submit: municipal/regional business licenses, proof of warrantee, 
updated insurance, and WorkSafeBC clearance letter

• Sign network agreement

Business Documentation & Agreement 

• Sector-specific: trade designations (as applicable) and training

Qualifications

HPCN Participation
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Company

Employees

Company

Company & Employees
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